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Webinar Instructions
Audio Options
• Use your computer speakers OR dial in using the 

phone number in your registration email.
• All participants are muted.

Questions and Answers (Q&A)
• You can submit questions for the panelists at any 

time during this presentation. On the Zoom 
module on the bottom of your screen, click the 
Q&A icon, type your question in the box and 
submit.

Chat Feature
• The Chat feature allows webinar attendees to 

communicate with the host, co-hosts and 
panelists for the duration of the webinar.
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Accessibility and Support

• ASL services are being provided today and will be 
pinned

• CART services are also being provided. 

- Click on the CC Show Captions button or click on the link 
in the chat

• Screen Reader Users: Reduce unwanted chatter

- Request speech on demand: Insert, Spacebar, “S”

• To get our attention if you need tech assistance:

- Raise or Lower Hand: Alt + Y
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Caregiving Touches Nearly Every 
Community

• 63 million caregivers (1 in 4 Americans)

• Over 50% provide complex, high-intensity care

• 1 in 5 report poor health and major financial strain

• Caregivers provide $1.01 trillion in unpaid care annually
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National Strategy to Support 
Family Caregivers

A national, cross-sector strategy to 
support caregivers of all ages, 
regardless of where they live or what 
caregiving looks like for them.

Developed jointly by the advisory 
councils created through:

• The RAISE Family Caregiving Act

• The Supporting Grandparents Raising 
Grandchildren Act
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https://acl.gov/RAISE/report
https://acl.gov/SGRG/report
https://acl.gov/SGRG/report


National Caregiver Support 
Collaborative (NCSC)

Goal: Increase recognition, support and inclusion of family 
caregivers served through OAA Title III-E and VI-C programs 

Six national projects advancing the National Strategy:

• Awareness & outreach – Community Catalyst
• Caregivers as partners in health care teams – UCSF
• Strengthening caregiver services & supports – USAging
• Financial and workplace security – USC
• Data, research, evidence-based practices – NAC
• Understanding and testing navigation services – USAging
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Innovations in Caregiver 
Services and Supports Initiative 

Project Goal: Expand and enhance the capacity of the 
Aging Network to strengthen and spur innovation in 
the development and implementation of person and 
family-centered services and supports that meet the 
needs of the nation's caregivers.

Learn more: https://www.usaging.org/caregiverservices 
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National Partners Advancing 
Caregiver Innovation

• ADvancing States

• ARCH National Respite Network & Resource Center

• Family Caregiver Alliance (FCA)

• Generations United (GU)

• Jewish Federations of North America (JFNA)

• National Alliance for Caregiving (NAC)

• National Association of Nutrition and Aging Services Programs (NANASP)

• The Carter Center
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Key Activities

Caregiver Champion Collaborative

Caregiver Services and Supports Innovations Hub

pilot sites

virtual learning events

Action Guides

Build peer learning through the Caregiver Champion Collaborative 

Share replicable programs via Caregiver Services and Supports Innovations Hub

Fund pilot sites to test and scale innovation

Convene national and virtual learning events

Develop practical Action Guides for the Aging Network

https://www.usaging.org/content.asp?admin=Y&contentid=1607
https://www.usaging.org/content.asp?admin=Y&contentid=1595
https://usaging.org/pilot-sites
https://usaging.org/caregiver-virtual-summit
https://www.usaging.org/caregiver-sevices-and-supports-action-guides


Caregiver Services & Supports 
Action Guides

Eight Action Guides Cover:

• Person and family centered, trauma-informed care

• Respite care

• Education, counseling & peer supports

• Whole-person health (nutrition, transportation, etc.)

• Leveraging volunteers

• LTSS/Future care needs

• Kinship care

• Emergency response planning and preparedness
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Ways to Engage Now

• Download Action Guides

• Explore replicable programs in the Innovations Hub

• Join the Caregiver Champion Collaborative

• Attend our upcoming Webinars:
o July 16, 2-3:30 PM ET ̶ Respite Care

o September 9, 2-3:30 PM ET ̶ Kinship Care

Learn more: https://www.usaging.org/caregiverservices
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Emergency Preparedness and 
Caregivers





Importance of Preparedness 
and Caregivers

Caregiver voice lacking in disaster preparedness research.

Caregivers experience disasters and emergencies 
differently than their non- caregiving peers.

Caregivers hold significant value not only within non- 
disaster times, but also during emergency and disaster 
events through keeping the most vulnerable in our 
communities safe and to help prevent long term health 
impacts.



How do caregivers experience disasters 
and emergencies differently than their 

non- caregiving peers?

• 2 for 1:

• Caregivers are responsible for the most 
vulnerable among us.

• By caring for caregivers, we are caring for more 
than just the patient, which means we can 
create positive long-lasting impacts for BOTH 
care- recipients and caregivers.

• Preparedness materials largely revolve around 
non- caregiving peers and do not consider the 
physical and mental aspects of caregiving in an 
emergency:

• Moving individual and equipment
• Wheelchair + breathing machine story

• Mental component 

• All phases of emergency/disaster
• PTSD, depression, anxiety



How do we create an action guide for caregiver preparedness?

Critical first step in this 
process was to gather all the 

players in the room

Aging networks, AAAs, national 
organizations, and 

representatives from the disaster 
services field including 

emergency management offices 
and federal emergency agencies.

Caregiver focused plan

What needs to be in it or 
considerations to make?

One of the most important 
aspects of this action guide is 
that is has some actionable 

steps.

So don’t tell a caregiver to do 
something without a direction 

to go.



Questions?

Lezlie.poole@cartercenter.org



Fairfax Caregiver Alert 
Notification Program

Allegra Joffe 

Supervisor, Caregiver & Support Services Unit 

Fairfax Area Agency on Aging

May 2026

Allegra.Joffe@fairfaxcounty.gov 

mailto:Allegra.Joffe@fairfaxcounty.gov


Caregiver Education and

Resource Sharing through 

Fairfax Caregiver Alert 

Notifications



The Importance of Caregiving 
Education

• According to the Caregiving in the U.S. 2020 Report, more than 

1 in 5 Americans are caregivers. 

• AARP reported in 2023 that in Virginia alone, 980,000 people 

provided regular care or assistance to a family member or 

friend with medical needs or other support. 

• Caregivers are critical partners in supporting the health and 

well being of their loved ones.

• Caregiving preparedness reduces negative effects of caregiving.

• Education about a disease process improves knowledge and 

allows patients and caregivers to make better informed 

decisions on how to manage the disease effectively.



Caregiving Education

Program Model



Caregiving Education
Program Model

Data Collection

Curriculum 
Development

Building 
Partnerships

Fairfax 
Caregiver Alert 

Notifications 
(FCAN)

Increased 
Participation

Leveraging 
Existing 

Resources

Innovation & 
Sustainability 



Caregiving Education

Program Implementation



Caregiving Education
Program Implementation  

Caregiving Education 

Data Collection  

• Conduct surveys and 

obtain feedback

• Evaluate demographics, 

caregiver needs, 

satisfaction

• Project growth and 

predict trends

• Utilize feedback to 

improve decision 

making and inform 

future programs 

Building 

Partnerships

• Improves capacity to 

serve caregivers

• Collaborative 

opportunities at local, 

state, and national levels

• Faith communities, 

universities, nonprofits, 

museums,  research 

centers, health care 

systems, and more



Caregiving Education
Curriculum Development & Delivery

Curriculum 

Development

• Research 

comprehensive 

caregiving education

• Research vetted field 

experts to provide 

educational talks 

and workshops 

Curriculum

 Delivery 

• Virtual education includes 

webinars, panel 

conversations, health and 

wellness workshops, 

intergenerational 

programs, dementia 

series, and Dementia 

Friendly Information 

Sessions



Fairfax Caregiver Alert 

Notifications 



Fairfax 
Caregiver 
Alert 
Notifications 

Partnership program 

between Fairfax Area 

Agency on Aging and 

Fairfax Office of 

Emergency Management

FCAN is a subscription 

through the Fairfax 

Alerts System

Easy access and weekly 

notifications to 

caregiving education 

programs

Promotes engagement, 

connection, and 

awareness about 

caregiver programs

It can be easily 

replicated, no dedicated 

funding source needed

Most Offices of 

Emergency Management 

have an emergency alert 

system



Fairfax Caregiver Alert Notifications 



Thank you
Fairfax Area Agency on Aging  |  Fairfax County, VA  |  May 2026

https://www.fairfaxcounty.gov/familyservices/older-adults



Strengthening  Caregiver 
Preparedness Through 

Community Engagement



Why Caregiver Preparedness Matters

Caregivers often support older adults, children, and medically 
vulnerable individuals during emergencies

Disasters create additional challenges for transportation, 
medication, communication, and continuity of care

Preparedness planning helps reduce stress before emergencies 
occur

Strong community preparedness helps protect families and 
caregivers

Macon-Bibb County Emergency Management Agency



Preparedness through education, outreach, and 
community engagement

Building relationships before disasters occur

Providing accessible preparedness information and 
resources

Encouraging whole-community participation in 
preparedness efforts

Macon-Bibb EMA’s Approach

Macon-Bibb County Emergency Management Agency



Annual Emergency Preparedness Fair
Hosts community-wide preparedness events for 
residents and families

Connects caregivers and older adults with 
preparedness resources

Provides preparedness education and emergency 
planning information

Promotes emergency kit building and family 
communication planning

Encourages proactive disaster preparedness



Weather Radio Giveaway Events
Distributes NOAA weather radios to community 
residents

Helps caregivers receive emergency alerts quickly

Supports older adults and vulnerable populations 
during severe weather

Promotes household readiness before emergencies 
happen

Creates opportunities for preparedness education 
during community events

Macon-Bibb County Emergency Management Agency



Preparedness Outreach in the Community

Macon-Bibb EMA participates in 
community events and preparedness 
outreach activities

Preparedness information is shared in 
trusted community settings

Focuses on making preparedness simple, 
practical, and accessible

Encourages families to discuss 
emergency plans before disasters occur

Macon-Bibb County Emergency Management Agency



Supporting Adult Day Programs & Caregivers

Speaking engagements at programs such as Alice 
Place Adult Day Care

Sharing emergency preparedness tips with 
caregivers and families

Discussing emergency planning for medically 
vulnerable individuals 

Helping residents understand severe weather 
safety and disaster readiness

Macon-Bibb County Emergency Management Agency



Building Community Partnerships

Works with faith-based organizations 
and community partners

Collaborates with public safety and 
volunteer organizations

Strengthens community 
preparedness through trusted 
relationships

Encourages shared responsibility in 
preparedness and resilience

Macon-Bibb County Emergency Management Agency



Preparedness Education Topics Shared by EMA

Emergency communication planning

Severe weather awareness and safety

Emergency kit and supply planning

Evacuation and sheltering preparedness

Preparedness planning for older adults 
and vulnerable populations

Macon-Bibb County Emergency Management Agency



The Importance of Trust & Relationships

Preparedness starts with community trust

Residents are more likely to engage when information comes 
through trusted relationships

Community engagement improves preparedness participation

Preparedness becomes stronger through consistency and visibility



Preparedness Is an Ongoing Process
Preparedness should continue year-round

Community outreach keeps preparedness 
conversations active

Education and engagement help build 
long-term resilience

Prepared communities recover more 
effectively after disasters



Key Takeaways

Caregivers are an important part of community 
preparedness

Macon-Bibb EMA supports preparedness through 
outreach and education

Preparedness fairs and weather radio events 
increase awareness

Community partnerships strengthen resilience

Preparedness begins before disasters occur



Questions 

Moranda Guy, Administrative Officer, GA-CEM
Macon-Bibb County
Emergency Management Agency
478-870-2500
Email – mguy@maconbibb.us
Instagram - @EMAMaconBibb
Facebook - @MaconBibbEMA



"This project is supported by the Administration for Community Living (ACL), U.S. Department of Health and Human Services (HHS) as part of a financial assistance award totaling $4,230,380 with 75 

percentage funded by ACL/HHS and $1,410,127 and 25 percentage funded by non-government source(s). The contents are those of the author(s) and do not necessarily represent the official views 

of, nor an endorsement by, ACL/HHS, or the U.S. Government.

Thank you for joining today’s webinar!

Innovations in Caregiver Services & Supports
caregiving@usaging.org

.

mailto:caregiving@usaging.org
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